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Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2010-2011

December 21,2012

Pat Dickens _

Knox County School District
9128 Gay St

Knoxville, TN 37902

Re: Applicant Name: KNOX COUNTY SCHOOL DISTRICT
Billed Entity Number: 128407
Form 471 Application Number: 742486
Funding Request Number(s): 2034810, 2036281, 2036307, 2036349, 2036378,
2036450, 2036475
Your Correspondence Dated: December 06, 2012

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2010 Administrator's Decision
on Implementation Extension Request Letter for the Application Number indicated
above. This letter explains the basis of USAC's decision. The date of this letter begins
the 60 day time period for appealing this decision to the Federal Communications
Commission (FCC). If your Letter of Appeal included more than one Application
Number, please note that you will receive a separate letter for each application.

Funding Request Number(s): 2034810, 2036281, 2036307, 2036349, 2036378,
2036450, 2036475

Decision on Appeal: Denied

Explanation:

e FCC Rules related to the payment of support for discounted services establish
deadlines for service providers to deliver services/products to the applicant. The
FCC provides an extension of this deadline under certain conditions. Those
conditions are documented in the Reference area on the USAC website. (See
Service Delivery Extensions for more information.). In accordance with FCC
Report and Order (FCC 01-195) released on June 29, 2001, in order to provide
additional time to implement contracts or agreements with service providers for
non-recurring services, applicants must submit documentation to the

Administrator requesting relief on or before the original non-recurring services
deadline.
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Your appeal has not brought forth clear information establishing that application
for relief was made prior to this deadline. Therefore, your appeal is denied.

If you believe there is a basis for further examination of your application, you may file an
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your
appeal to the FCC. Your appeal must be POSTMARKED within 60 days of the above
date on this letter. Failure to meet this requirement will result in automatic dismissal of
your appeal. If you are submitting your appeal via United States Postal Service, send to:
FCC, Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further
information and options for filing an appeal directly with the FCC can be found in the
"Appeals Procedure” posted in the Reference Area of the SLD section of the USAC
website or by contacting the Client Service Bureau. We strongly recommend that you
use the electronic filing options.

‘We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company
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